Reading Royals
Game Operations Job Description and Responsibilities

JOB DESCRIPTION

Assist Royals staff with the implementation of on-ice promotions, fulfilling sponsorship commitments, and the execution of special events taking place on game days

RESPONSIBILITIES

· Assist in implementation of all on-ice and in-arena Promotions

· Assist in keeping all game props organized, in good condition and stored appropriately after each game
· Attend all assigned game day operations meetings

· Attend all games on schedule unless prior arrangements have been made 1 week prior to game

· Assist Ticket Sales Staff at Fan Appreciation Booth, dealing with fans, handling ticket issues and renewals, etc.

· Assist in any additional duties assigned by the Marketing Manager or Marketing Assistant
WHAT THE ROYALS EXPECT FROM YOU

· Attend the Game Operations meetings held 3 hours prior to game time  (This meeting is MANDATORY for all assigned to that specific game)

· If for any reason you will be late or have a problem with your schedule, please call Brenna Temple (484-400-0372) to make arrangements.  Scheduling problems need to be handled 1 WEEK in advance

· You must wear your game credentials at all times.  Only staff wearing their credentials will be allowed event level access.
· You are not allowed to fraternize with the players while you are at work, or when you are off duty.  Remember you represent the Royals at all times - and you are expected to conduct yourself in a professional matter.  There is a no tolerance policy in this regard.

· HAVE FUN AND SMILE! WORKING FOR THE ROYALS IS HARD AND SERIOUS WORK, BUT VERY REWARDING AND FUN

WHAT YOU SHOULD EXPECT FROM THE ROYALS
· You will receive two (2) ticket vouchers for each game you work
· You will receive dinner in the Media room for each game you work

· You will receive parking for every game you are assigned 

· You will receive a uniform to wear to the games

· You should expect that you will be an integral part of the Royals game staff, working for one of the best and most innovative Game Operations and Promotions teams in the ECHL!
